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Minutes of a Meeting of the Community Services Committee 

Held on Monday 14
th

 January 2019 at 7:15 pm at the Memorial Hall Newmarket 

 

Attendance: 
Councillor P Winter (Chairman)   Councillor P Hulbert  

Councillor M Anderson    Councillor M Jefferys 

Councillor A Appleby     Councillor J Lay 

Councillor J Clarke     Councillor J Morrey    

Councillor A Drummond    Councillor R Nobbs 

Councillor W Hirst     Councillor C O’Neill 

Councillor R Hood     Councillor J Wadham 

           

Also Present: Roberta Bennett – TCM, Julie Ashton – Minute Assistant, Sam Greenacre – 

Flagship, Nigel Tarrant – Stagecoach and I Member of the Press 

Minute Action 

by 

C/19/01/1 CHAIRMAN TO READ FIRE SAFETY NOTICE AND ANNOUNCE 

THAT PROCEEDINGS MAY BE FILMED OR RECORDED 

The Chairman opened the meeting and read out the Fire Safety Notice and 

announced that proceedings may be filmed or recorded. 

 

C/19/01/2 APOLOGIES FOR ABSENCE 

Apologies were received from Cllrs Starkey and Hudson.  Cllr Wright was 

absent. 

 

C/19/01/3 DECLARATION OF MEMBER’S INTERESTS AND TO REMIND 

COUNCILLORS OF THE NEED TO KEEP UP TO DATE THEIR 

REGISTER OF MEMBER’S INTERESTS AND TO CONSIDER ANY 

REQUESTS RECEIVED FOR MEMBERS DISPENSATION 
None noted. 

 

C/19/01/4 TO RECEIVE AND CONFIRM FOR ACCURACY THE MINUTES OF 

THE MEETING HELD ON MONDAY 3
RD

 DECEMBER 2018 AND 

ANY MATTERS ARISING 

Members received the minutes of the Community Services Committee 

meeting held on 3
rd

 December 2018 and following the following was agreed: 

 

C/19/01/4.01 Resolved 

That the minutes of the Community Services Committee meeting held on 

3
rd 

December 2018 be adopted and signed as a true record by the 

Chairman of the Community Services Committee. 

 

There were no matters arising: 
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C/19/01/5 PUBLIC PARTICIPATION AN INVITATION TO MEMBERS OF THE 

PUBLIC TO PUT QUESTIONS/STATEMENTS OF NOT MORE 

THAN 3 MINUTES DURATION.  NO RESOLUTIONS CAN BE MADE 

BUT COUNCILLORS ARE VERY HAPPY FOR MATTERS TO BE 

BROUGHT TO THEIR ATTENTION 

None noted. 

 

Cllr Hirst joined the meeting 

C/19/01/6 TO RECEIVE A PRESENTATION FROM FLAGSHIP 
Sam Greenacre Head of Housing at Flagship gave a presentation on the work 

of the group and took a number of questions including the following: 

 

Why was there no representative at the FHDC office in Newmarket? 

Why were calls not answered or responded to? 

Why was the lift at a block of flats too small? 

 

Sam was disappointed with the feedback given and assured Members that 

Flagship were working hard to improve communications and attend to repairs.  

Customer service was a top priority and he would look into the incidents 

discussed and report back.  He would send a copy of his presentation to the 

TCM. 

 

The Chairman thanked Sam for attending and looked forward to his report on 

the issues raised. 

 

Sam Greenacre left the meeting 

C/19/01/7 TO RECEIVE A PRESENTATION FROM STAGECOACH 

Nigel Tarrant Commercial Manager at Stagecoach took a number of questions 

form Councillors regarding the service in Newmarket.  He explained that 

changes to the service were due to the funding from SCC being withdrawn 

and that evening and weekend services were not commercially viable due to a 

lack of passengers.  He advised that Cllrs were in a better position to lobby 

SCC than he was and he agreed to send in some leads on how the service 

could be improved. 

 

The Chairman thanked Nigel for attending and looked forward to seeing how 

NTC could help to improve the service for Newmarket. 

 

Nigel Tarrant left the meeting 

C/19/01/8 TO RECEIVE THE ACCOUNTS FOR DECEMBER 2018 

The Chairman advised that the invoice for the SLA was not included and that 

the budget was under spent. Any savings would be carried forward to fund 

projects next year.  The accounts for December 2018 were received and noted. 

  

C/19/01/9 TO DISCUSS A STATUE OF CHARLES II FOR THE CLOCK 

TOWER 

Members discussed the idea of a statue to improve the appearance of the 

concrete balls on the Clock Tower roundabout and an objection from a 

resident was noted.  The following was agreed: 
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C/19/01/9.01 Recommendation 

That a statue for the Clock Tower roundabout be pursued with SCC. 

 

C/19/01/10 TO CONSIDER A REQUEST FOR A BUS SHELTER ON GEORGE 

LAMBTON AVENUE 

The request was considered and TCM would look at the feasibility with costs 

and report back. 

 

It was noted that the bus shelter at the Guineas was in poor condition and was 

in a dangerous state.  TCM advised that this had been reported and she would 

chase it up. 

  

C/19/01/11 TO RECEIVE AN UPDATE ON THE MEMORIAL GARDENS 

MASTERPLAN – SENSORY WALL 
The Chairman advised that the TCM was concerned about the wall which 

required another survey with drawings and specifications and the following 

was agreed: 

 

C/19/01/11.01 Recommendation 

That the quote for the structural survey for £1450.00 +VAT be accepted. 

 

The Chairman advised that the work was progressing well and photos had 

been taken and would be circulated.  Should cCllrs wish to visit this site, this 

could be arranged through the TCM.  

 

Following further feedback, it was suggested that the scope of the project be 

extend to include a Sensory Mural with canopy and lighting.   External funds 

had been secured for this element of the project. The cost would be £32,000 of 

which no one component would exceed £25,000.  

  The following was agreed: 

 

C/19/01/11.02 Resolved 

That Standing Order 11.1 (i) be suspended as genuine competition is not 

available due to the specialist nature of the works.   

 

C/19/01/11.03 Recommendation 

That a Sensory Mural be funded externally be added to the Memorial 

Gardens Masterplan 

 

C/19/01/12 NEWMARKET TRAIN STATION 

The Chairman presented a report regarding improvements required for the 

station and it was agreed that letters would be sent to relevant bodies in 

February 19 to lobby for improvements... 

 

C/19/01/13 TO CONSIDER QUOTES FOR CEMETERY CAR PARK REPAIRS 

Two quotes were considered to repair potholes in the Cemetery car park and 

the following was agreed: 
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C/19/01/13.01 Recommendation 

That the quote from A MEAD Construction Ltd for £2,330 + VAT be 

accepted. 

 

C/19/01/14 CORRESPONDENCE 

Email regarding High Street fund – TCM advised that this was a National 

scheme and FHDC would select a High Street in the district that needs the 

most improving.  TCM would submit an application. 

 

C/19/01/15 DATE OF NEXT MEETING 

Monday 11
th

 February 2019 7:15pm at the Memorial Hall. 

 

C/19/01/16 ITEMS FOR NEXT AGENDA 

 Cemetery Fees 

 Flagship 

 Request for a bus shelter 

 System for informing residents of the presence of travellers 

 

 

 

Meeting closed at pm 7:25pm 

 

 

 

 

 

 

Signed ______________________________      Date ______________________ 

 


